Keywords Abstract
Introduction
Hospital is a service installation that provides outpatient services, inpatient care, which includes medical services for nursing and medical support. As one of the integrative and comprehensive health service installations, hospitals have a pivotal role in health services. The quality of the hospital as an institution that produces health care technology products certainly depends also on the quality of medical and nursing services provided to patients (1) . Provision of incorrect and timely orientation can have an impact on patient/family disobedience in carrying out the rules in hospital (2) . Most patientsvisit the hospital without preparation and without prior planning. However, in any way the clients enter the hospital, they might feel anxious, uncomfortable and afraid of not being able to adapt to their surroundings. This phenomenon for nurses is common, but for clients and their families, the internal care room is very frightening and strange. Therefore, accepting new patients needs to be orientated (3) .
Patient orientation is necessary to be heldbecause patients in hospitals often experience anxiety or fear, insecurity, and comfort. So that patients are difficult to adapt to the environment in the hospital. Thus, each patient who has just entered the treatment room must have an orientation to the patient or family by the nurse so that the patient is able to adapt to the care environment.
Based on the above phenomenon, that nurses who carry out orientation to new patients admitted to the hospital are rarely done. Therefore, patients who experience anxiety, fear, are difficult to adapt to the environment in the ward. Especially in patients who are first treated in the treatment room. Hence, the researchers were interested in conducting a study on "The Effect of Application of Patient Orientation Programs to the Adaptation Ability of Patients in the Internal Care Room of Syekh Yusuf Regional Hospital, Gowa Regency". The design of this study was pre-post experiment by involving one group of subjects. This research was conducted by firstly giving questionnaires to the respondents then giving an intervention. After that,they were given the same questionnaires as before.
Method
The sampling technique in this study was accidental sampling with inclusion criteria (1) patients were first treated (2) patientswere with full awareness (3) patients were able to communicate well (4) patients wanted to be respondents. Exclusion criteriawere uncooperative patients and patientswith weak general condition. Most of respondents were 21-35 years old and> 35 years old, which were 9 respondents (42.9%). The highest level of education of the respondents was Senior High School,10 respondents (47.6%). The majority of respondents' jobs were self-employed and did not work at 8 respondents (38.1%). The number of respondents who were Muslim was 21 (100%). Most respondents were single at 11 respondents (52.4%). Post-orientation 21 0
Result Respondent Charasteristics

The effect of implementation of patient orientation program on patient's adaptability
The result of the statistical test showed a p value of <0.0001, which means that there was an effect of the application of a patient orientation program to the adaptability of patients in Syech Yusuf Hospital, Gowa Regency.
Discussion
Based on the result of the research that has been carried out in Internal Care Room of Syekh Yusuf Hospital in Gowa Regency, all respondents which were 21 respondents (100%) before being applied to patients' orientation were unable to adapt. After the patient orientation, all respondents were able to adapt. Statistical test showed that the value of p = 0,000 was smaller than ≤0,05, meaning that there was an effect of the application of the patient orientation program to patients' adaptability in Syekh Yusuf Hospital, Gowa Regency.
Patients when admitted to hospital before being applied to orientation patients often feel insecure, uncomfortable and lonely because none of patients know in the treatment room except the family who looks after them. This is not only experienced by patients but also with their families. According to Purwadarminta, this can be caused by ignorance of activities in the hospital and requires further explanation, the inability to adapt can have a negative impact where patients can show hostility, the response to the environment decreases, and makeit difficult to work with nurses (4).
In the context of nursing, orientation means introducing everything about the hospital including the hospital environment, health personnel, regulations, procedures, and other patients. Nurses and patients work together to analyze situations so that they can recognize, clarify and determine the consistency of a problem.Thus, patients can prepare themselves from anxiety towards more constructive conditions in dealing with the problem (4) .
The results of this study showed that patients who were first treated in the treatment room faced a new environment so that an adaptation was needed. Things that were necessary to be oriented were the introduction of the room, the nurse who cared for, the procedure of action, other patients, and the rules of the room.
Other factors that influenced such as most respondents (42.9%) in this study were over 35 years old. Hence,the maturity age has a mature personality and was easier and faster to adapt in the internal care room. The level of education of patients was also mostly those who have graduated from high school which were 10 respondents (47.6%). This madethem easier to understand what had been explained by the nurse.
According to Gillies (2006) , giving orientation in accordance with the philosophy is fulfilling the needs of patients/families, the physical needs of patients and focusing one by one on the patient's security needs and affection and appreciation which will provide experience that can lead to achieving patient selfactualization to patient compliance with existing regulations and patients can also adapt to the surrounding environment (5).
According to Barbara (1996) , the implementation of optimal orientation will lead to an understanding of the patients about their condition and avoid patients from negative perceptions that arise due to ignorance of patients with their condition (6) . This opinion is also supported by Rahmat Adi Surya (2012) who said that with orientation, nurses and patients together identify problems and mutual trust (7) .
Patients in the treatment room experienced fear of something unknown and procedures that might hurt them. Thiswas probably the most common cause of insecurity and comfort or the inability of patients to adapt as long as the patient was treated. One of the goals of care is to provide a good orientation so that patients who receive information clearly will be able to carry out treatment independently.
The inability of patients to adapt due to separation from their families, routine changes in habits, new environments, and painful procedures could cause ineffective coping which could be seen from the behavior of patients who appeared unsafe and uncomfortable in the treatment room.
Adaptation is a process of change that accompanies individuals in responding to changes that exist in the environment and can influence the body's needs both physiologically and psychologically which will produce adaptive behavior. The result of this adaptive behavior can be all responses by trying to maintain the balance of a situation. In addition, adaptive response is also a totality of responses from humans as holistic creatures, which require time in the process of adjustment and each person will be different in the process of adjustment, sometimes people are quick to adapt, but there is a time when adaptation is slow and all adaptive responses are not enough in facing changes but sometimes found inadequate and basically tiring adaptive responses considering the need for sufficient energy and resources (8).
Conclusion
This study showed that the orientation program of new patients in Syech Yusuf Hospital provided a significant influence on the ability of patients to adapt to the environment in the treatment room. The orientation program carried out in accordance with procedures in the form of orientation to the room, health personnel, action procedures, regulations, and other patients, was basic information for patients.
